Aspeq Cookie Policy

Last updated: 4 March 2025.
Please read this cookie policy carefully before using the online booking website operated by
Aspeq Limited.

What are cookies?

Cookies are those small pieces of data stored in text files saved on your mobile device or
computer when you visit a website. Cookies allow the website's server to record and store
your actions and preferences, such as login information, user history, language settings, font
settings, colour settings, and other display preferences, over a particular period. Cookies
ensure visitors do not have to continuously re-enter their details or information whenever
they revisit the site or surf between pages.

Each cookie is unique to your web browser. It will contain some anonymous information such
as a unique identifier, website’s domain name, and some digits and numbers.

Cookies are used to remember your preferences for single visits through sessional cookies
or multiple repeat visits through permanent cookies.

How we use cookies?

Cookies are essential for our website to function optimally and enhance website
performance for a better user experience. The website administrator(s) controls all cookies
used on the site and grants third parties' access for statistics and analytics purposes.
Cookies are needed to remember to identify visitors and remember their site actions and
online behaviours.

We use cookies for various reasons, which are explained in detail below. Please know that
cookie-related information is not used to identify you personally.

What types of cookies do we use?

e Necessary cookies
Necessary cookies allow us to offer you the best possible experience when
accessing and navigating through our website and using its features. For example,
these cookies let us recognize that you have created an account and have logged
into that account.

e Functionality cookies
Functionality cookies let us operate the site in accordance with the choices you
make. For example, we will recognize your username and remember how you
customised the site during future visits.

Third-Party Cookies

Aspeq Chatbot Cookies

By using our chatbot, you consent to the use of cookies. Our chatbot uses cookies to
enhance your browsing experience, ensuring smoother and more personalised interactions
by remembering your preferences and past conversations. These cookies also help us
understand how the chatbot is used, allowing us to optimise its performance and improve the
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services we offer. Some cookies are essential for the chatbot to function properly, while
others enable analytics and custom features.

How to control cookies?

You can control and/or delete cookies on your mobile device or computer and adjust your
browser settings to prevent cookies. Users can withdraw consent to collect cookies on the
website. You can also determine whether you want to agree to the site's use of cookies.
However, doing this may cause you to repeat your preferences every time you visit the site
manually, and some of the site's services and functionality may not work optimally.

How to disable cookies?

You can disable cookies setting by adjusting the option on your browser settings (see your
browser "Help" for more details). However, please be aware that the act of disabling cookies
will affect your visit's functionality and the use of this website and many others.
Unfortunately, disabling cookies will usually result in also disabling certain functionality and
features of this site. In most cases, there are no website standard options for disabling
cookies without completely disabling the functionality and features they add to the site. It is
recommended that you enable cookies for optimal site functionality and service.

How to manage your cookie preference?

You can manage your cookie preference at any time.

Policy Acceptance

You hereby acknowledge that you have read this Cookie Policy and agree to all its
provisions, terms, and conditions. By continuing to access and use this website and its
services, you also agree to be legally bound by this Cookie Policy. If you do not agree to be
bound by the terms and conditions of this Policy, you are not permitted to continue to access
or use this website and its services.

Contacting us

If you have any questions about this policy or our use of cookies, please contact us
at privacy@aspeg.com .
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